
P R O F I L E



A B O U T U S

60+ years in India 
(Since 1961)

Providing Equipment & 
Services for 

Infrastructure & Mining 
Sectors

A JV between Tata 
Motors(40%) and Hitachi
Construction Machinery 

Co. Ltd, Japan(60%)



TATA 
MOTORS 

HITACHI CONSTRUCTION 
MACHINERY 

40% 60%



Our Legacy
Tata Hitachi Construction Machinery

“LEADERSHIP WITH TRUST”
A Distinct value system and ethicsTATA

HITACHI “RELIABLE SOLUTIONS”
Japanese quality and 

technological prowess



Mission & Vision

Reliable Solutions for building a 
greater tomorrow.

VISION
Be the preferred partner for 

providing reliable solutions for 
mining and infrastructure 

sectors

While dominating the domestic 
market, we will become a 
global manufacturing and 

development hub

Our hallmark shall be our 
motivated people, customer-

centric culture, superior 
technologies, and strong 

partnerships, all working safely 
in unison with environment and 

society.

MISSION



Our Journey

New
Manufacturing

facility started in 
Kharagpur

2009

Tata Motors &
HCM sign JV for

80:20 stake in Telcon

2000

Manufacturing
facility in
Dharwad

1998

Collaboration
with HCM

1984

Construction
Equipment

Division started

1961

Name
changed to
Tata Hitachi 

2012

CEBU - Construction
Equipment

Business Unit
formed

1994

Telcon is born

1999
Tata Motors &

HCM sign a new
JV Agreement
for 60:40 stake

2005
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2010

Tata Motors &
HCM sign 

New
JV Agreement
for 40:60 stake

Launch of Tata Hitachi Shinrai

2018

Tata Hitachi Reman Center 
and Used Equipment Business 

launched 

60+ years in the CE industry 1961-2020
36+ years of Tata-Hitachi partnership

60 Years of Tata Hitachi 
Commemorated

2021



Our Facilities

Kharagpur Plant 

Dharwad Plant 

Bangalore
Corporate 
Headquarters

Parts Warehouse Guwahati

Parts Warehouse Nagpur

Parts Warehouse Haryana

Parts Warehouse Kharagpur

Parts Warehouse Dharwad



Tata Hitachi Plants

Dharwad Kharagpur



Spare Parts Warehouse



Our Network

Unmatched Support Network

Regional Offices: 6
Branch Offices: 28
Parts Main Warehouse: Nagpur
Other Parts Warehouses : Dharwad , Kharagpur 
and Faridabad 

Large Network of Dealers

Dealers : 
Domestic : 47
International : 4

Touch Points : 250+



Integrated Dealership Facility



O U R P R O D U C T S



Equipment Applications

INFRASTRUCTURE

MINING
Building Foundations Urban Infrastructure Irrigation Canals

Stone Quarrying Granite Mining Coal Mining



Infrastructure
Wide range of machines and attachments



Infrastructure
Urban Infrastructure

Helping build 
India’s cities.



Infrastructure
Backhoe Loader

Backhoe Loaders to 
address every 

customer need. 



Infrastructure
Irrigation Canals

Helping contractors 
across the country 

in meeting 
deadlines.



Infrastructure
Wagon Loading

Helping meet the 
nations demand for 
power generation 

in coal mines.



Infrastructure
Mini Excavators

Range of Mini 
Excavators to 
address every 

customer need. 



Mining
Quarry Marvels

Machines designed 
for tough 

applications like 
blue metal 
quarrying.



Mining
Granite Mining

Machines designed 
to excel in tough 
applications like 
Granite mining.



Mining
OB Removal

Machines designed 
for high 

productivity in 
applications like OB 

removal.



Attachments and Customized Applications

Tata Hitachi offers 
customized attachments 
to address specific 
customer needs. 



Customization
Super Long Reach

Ability to customize 
products for 

addressing specific 
customer needs.



Customer Support

•    PDI
•    0-100 Hours Service
•    Training 

(operator / mechanic)

• O-2000 Hrs
• 6 visits
• Warranty Closing Service

• Annual Maintenance 
Contract

• Annual Service Contract
• Site Support Agreement

Full Maintenance Contract

Overhaul
• Structures
• Hydraulics
• Engine

Commissioning Warranty

Post-Warranty
“Life Cycle

Support”



Used Equipment



Value Added Services



V O I C E O F O U R C U S T O M E R S













Digital Footprint – Websites and Apps

www.tatahitachi.co.in www.usedequipment.tatahitachi.co.in www.tatahitachiparts.com www.careers.tatahitachi.co.in

www.edost.tatahitachi.co.in e-Dost Application



Digital Footprint – Websites and Apps

Shinrai Application ZAXIS Application



LITERACY | HEALTH CARE | SOCIAL INFRASTRUCTURE | SKILL DEVELOPMENT | AFFIRMATIVE ACTION

C S R I N I T I A T I V E S



• Our commitment to employability & 
skill development

• Two Operator Training Schools at 
Dharwad and Kharagpur

• Training on operation and maintenance 
of excavators and backhoe loaders

Skill Development



THE ROAD AHEAD

• Government focus continues in infrastructure
• Tata Hitachi continues its quest in supporting this infrastructure thrust.



T H A N K Y O U

For more details visit: www.tatahitachi.co.in


