TATA HITACHI

Reliable solutions

Quality Policy

THCM iIs committed to maximizing customer
satisfaction and delight. It will strive to achieve this goal
by continual improvement of its design and
development, manufacture, sale and services of its
products. It will also ensure that its products are reliable,
safe, environment - friendly and cost-effective and its

services are ofthe highest order.

THCM also has a commitment towards improving the
quality of life of its employees, both within and outside
its plants and offices. It will strive to achieve this through
the continual improvement of its work practices and

community initiatives.
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