TATA HITACHI

Reliable solutions

Engagement Policy

Tata Hitachi Construction Machinery Company Private Limited ( The “Company”) believes in
effective stakeholder engagement and to develop co-operative and mutually supportive
relationships. Our stakeholders are identified as the individuals or groups who can impact or
are impacted by our activities either directly or indirectly.

The Company identifies its stakeholders and builds enduring relationships that demonstrates
mutual respect, proactive engagement, honesty and transprency and brings in mutually
beneficial opportunities, and communicates with its stakeholders in arelevant, inclusive, timely
and responsive manner based on voluntarily accepted obligation.

The Company educates its worksforce, contractors, business partners and service providers
with regard to cultural differences and diversity at the workplace and respects the diversity of
indigenous, marginalized and vulnerable people and also acknowledges the unique
connection that stakeholders bring in for collective sustainable development.

The Company strives to outperform its obligations under legislative and regulatory guidelines
and any agreements entered into with the community, including encouragement of business
and contracting opportunities.

The Company Communicates with stakeholders on the impact of the Company’s actions and
engages with stakeholders prior to the implementation of policies or actions. The company
engages with its stakeholders-Customers, Dealers, Vendor partners, Employees, Comminity,
Media, and Government bodies etc. at various events as per laid down policies.
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